
TOPIC 3: REFER TO CHAPTER 9 NOTES 

MARKETING ACTIVITIES AND THE PRODUCT POLICY  

QUESTION 3  

3.1 Elaborate on the meaning of marketing.      (4) 

3.2 Outline FOUR roles of the marketing function.     (8) 

3.3 Read the scenario below and answer the questions that follow: 

DANNY SUPERMARKET (DS) 

 

Danny Supermarket is known for a prompt delivery of products to customers’ places. 

Perishable goods are kept in cold rooms so that they do not decay. Individual units of 

products are sorted into specified classes. 

 

3.3.1 Identify THREE marketing activities carried by DS. Motivate your answer by 

quoting from the scenario above.       (9) 

Use the table below to answer QUESTION 3.3.1 

MARKETING ACTIVITY MOTIVATION 

1.  

2.  

3.  

 

3.3.2 Explain other THREE marketing activities that must be carried by DS. (9) 

 

3.4 List FOUR components of the marketing mix.     (4) 

3.5 Elaborate on the meaning of a product policy.     (2) 

  



3.6 Name the type of consumer goods that is represented by EACH statement below: 

3.6.1 Tom Manufacturers uses machinery to produce winter clothes.  (2) 

3.6.2 Selby Trading sells fish and chips.       (2) 

3.7 Read the scenario below and answer the questions that follow: 

EDGO RETAILERS (ER)  

Edgo Retailers sells the following types of consumer consumers: 

 Jewellery and branded clothes  

 Televisions and clothes  

 Bread and milk 

 

3.7.1 Classify the above mentioned types of products according to types of consumer 

goods.          (6) 

Use the table below as a guide to answer QUESTION 3.7.1  

TYPES OF PRODUCTS FROM THE 

SCENARIO  

TYPES OF CONSUMER GOODS  

1.  

2.  

3.  

 

3.8 Discuss the importance of product development     (6) 
 

3.9 Read the scenario below and answer the questions that follow: 

TEDDY MANUFACTURER (TM) 

Teddy Manufacturer produces ladies fashionable suits. Teddy, the owner of the 

business shared the following tips on how he designs his products: 

 Idea generation 

 Concept development and testing 

 Testing consumer’s responses by using a sample of a small market  

 Implements the advertising campaign  
 

Advise Teddy on the other steps in product design.     (8) 
 

3.10 Explain the purpose of packaging.       (8) 

3.11 Identify the type of packaging used by Nathi Trading in EACH statement below: 

3.11.1 Nathi bought a big box containing many boxes of washing powder. 

3.11.2 Some of his wrappers are continually changing. 



3.11.3 He sells ice creams in containers so that customers can use it for something 

else. 

3.11.4 They package their exclusive cellphones in expensive boxes. 

3.11.5 Soaps and face clothes are packed and sold together   (10) 

  



3.12 Elaborate on the meaning of a trade mark.       (4) 

3.13 Discuss the importance of a trade mark for businesses and consumers.  (12) 

3.14 Advise businesses on the requirements of a good trade mark.   (8) 

 

3.15 Essay question 

Many businesses sell different categories of goods in order to remain competitive and 

sustainable. They also ensure that they follow the steps in product design and develop a 

good trade mark for their products.  

 

Write an essay on the product policy in which you include the following aspects:  

 Elaborate on the meaning of product policy  

 Explain FOUR categories of consumer goods 

 Discuss the steps/stages of product design 

 Advice businesses on importance of a trade mark for businesses and consumers 

        (40) 

 


